1.3 The Ministry of Presence – from page 9

Case #1

What a Big “All”


I was working as a chaplain in a large hospital one evening.  There were only two of us on duty.  I was the Chaplain for the house.  The other chaplain, who was working in the Emergency Room served as my “back-up.”  It so happened that I received two emergency calls at once, so I called the chaplain from the E. R. for help.  One of the situations involved a family whose patient had been taken in for emergency heart surgery.  I walked with the other chaplain up to the surgery waiting room.  We had agreed she would work with the family there and I would respond to the other call.


A few minutes after I left the other chaplain, she came running to get me.  The family in the surgery waiting room had seen me pass and had said, “We want that chaplain.”  As I visited with them, they told me what a comfort I had been to them when they had brought their family member in through the Emergency Room the week before when I had been serving on E. R. duty.  I tried to remember the visit.  All I could remember doing was sitting with the family until the patient was moved to a hospital room.  All I had done was just be with them, yet they wanted me now, not someone else.  It wasn’t that I was clever, or had given them world of great hope, or made them feel better in some great way.  It was because I had been there for them when they needed someone to sit with them.


This is the “ministry of presence.”  Sometimes the best thing you can do for someone is nothing – except be with them.  Remember, the friends of Job did O.K. until they started talking.


Sometimes it may be appropriate to do things for people.  For example, you might run an errand for a patient, or bring a family member a cup of coffee.  However, doing something “for” someone without first being “with” someone is a hollow thing.


“All I had done was just be with them.”


What a big “all.”

2.1 Entering & Leaving – from page 11

Case #2

Mary Smith & the Petersons

Background:


Mary Smith goes to visit Mr. Peterson who is 58 years old and has come to the hospital for gallbladder surgery.  His wife is also in the room.  This is a new admit visit.

M = Mary

P  = Mr. Peterson

W = Mrs. Peterson

Verbatim:


(Mary knocked on the door and heard someone call, “come in.”  Mr. Peterson is in bed with the head raised on a 45 degree angle.  Mrs. Peterson is sitting in a chair beside the bed.  They have been watching T. V. 

M1:
Hello.  Are you Mr. Peterson

P1:
Yes?

M2:
I am Mary Smith, a Pastoral Associate here at the hospital.

P2:
This is my wife, Lucile.

M3:
It’s nice to meet both of you.  I just came by to see how things are going.

W1:
Won’t you sit down?

M4:
Thank you, I believe I will.  (She sits in a chair at the foot of the bed.)  Do 

have time to visit?

W2:
Sure.  Let me turn off this T. V.

M5:
So, how are things going with you?

2.1 Entering & Leaving – from page 13

Case #3

Sally Jones & Mrs. Brown

Background:


Sally Jones had been visiting Mrs. Brown who had come into the hospital with complications from the flu.  Mrs. Brown was alone and eager to talk.  She and her husband had just moved to town.  Sally and Mrs. Brown had been having a good visit, getting to know each other.  Mrs. Brown had even opened p and shared about the stresses of moving, getting settled, problems with the children, and now the illness.  Mrs. Brown asked for someone to visit her each day, if possible.

Verbatim:

S = Sally

B = Mrs. Brown

S1:
I certainly have enjoyed the visit and am very glad to get to know you.  (She stands up and pushes her chair a little to the side.)

B1:
Well, I’m so glad you came by.

S2:
I will certainly be thinking about you getting settled in here.

B2:
Thank you. 

S3:
Is there anything else I can do to support you while you are here?

B3:
Just remember me in your prayers.

S4:
I’ll be glad to do that.  Would you like for me to pray silently for you later, or would you like for me to pray with you now.

B4:
Oh, please pray with me now.

S5:
(Sally takes Mrs. Brown’s hand and prays.)  Our God, I pray that you will make your presence known to Mrs. Brown right now.  Give here strength and comfort.  Bless her and her family in their efforts to settle into their new home.  Now, touch her and make her sound and well in body, mind, and spirit, through the power of our Lord and Savior Jesus Christ, in whose name we pray.  Amen.  

[continued next page]

(After the prayer, Sally speaks to Mrs. Brown.)  I’ll leave a note for the other Pastoral Associates to stop by to see you each day you are here.

B5:
Thank you so much.

S6:
(Sally moves toward the door.)  Would you like for me to leave your door open, or close it?

B6:
Oh, just leave it open a little.

S7:
All right.  Goodnight now.  (Moves toward the door.)

B7:
Goodnight.  (Sally leaves.)

2.2 Setting the Agenda & Conveying Understanding – from page 15

Case #4

Joe & Phil

Background:


Joe has gong to visit Phil in the hospital.  Phil is from Joe’s Sunday School class.  Phil has been having problems with heart arythmia and chest pain.  He is in the hospital for tests.

Verbatim:

J  = Joe

P = Phil

J1:
Hey, Phil, I just thought I would come by and see how things are going.

P1:
Well, not too good right now.

J2:
You look pretty down.

P2:
I feel pretty low all right.

J3:
(After and awkward pause.) Oh, things can’t be that bad!  You just need a little cheering up.

P3:
I guess you are right.  (Looks out the window.)

J4:
What happened to you anyway.  How’d you get sick?

P4:
Oh, just working too hard, I guess.  (Phil brings up the Razorbacks winning the basketball game and they small talk about it for a while.)

J5:
(After another awkward pause.)  You know, God expects up to take care of our bodies.  I got real convicted about that about 3 years ago, and I’ve been working out ever since.  I’ve never felt better in my life.

P5:
That’s good.  (Starts flipping the channels on the T. V.)
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