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A leader in the healthcare community for more than 20 years, and presently leading New York City’s largest hospice.  Served on the committee that guided the original Medicare hospice reimbursement through Congress.  Former President of the National Hospice Organization.  Internationally recognized expert in end of life care, organizational management and the efficient and effective delivery of healthcare services.    

PROFESSIONAL EXPERIENCE


PRESIDENT & CEO, 2002-Present

CONTINUUM HOSPICE CARE/JACOB PERLOW HOSPICE, New York, NY.   Responsible for 400% growth.  Established profitability from operations in 3rd quarter of first year and increased margin since then.  Expanded services beyond single hospital hospice to system-wide program throughout New York City.  Responsible for 2 inpatient units and 1 hospice residence.  

BUREAU DIRECTOR, OFFICE OF MEDICAID MANAGED CARE, 2001-2002

One-year appointment to manage Michigan’s $1.5 Billion Medicaid Managed Care program.  Also responsible for Medicaid Pharmacy program, Managed Care enrollment, Customer Service Bureau and 15 contracts providing healthcare to over 1 million Medicaid recipients.  

CHIEF OPERATING OFFICER, 1998-2001

VISTACARE, Phoenix, AZ.  Responsible for the delivery of all hospice service to the nation’s second largest hospice program.  Created national standards of care, annual growth of 25%, improved EBITDA at all sites, and maintained profitability basis for IPO.  VistaCare’s 45 programs served more than 2,000 patients daily and over 10,000 patients annually in 15 states.


PRESIDENT AND CHIEF EXECUTIVE OFFICER, 1988-1998


HOSPICE OF MICHIGAN (formerly Hospice of Southeastern Michigan, Detroit, MI).  Presided over the acquisition of 11 hospice programs and merger into one corporation.  Responsible for the management of the nation’s first and largest statewide hospice program, serving 5,000 patients and their families each year.  Supervised staff of over 800, as well as a statewide hospice fundraising program, pharmacy, and a hospice computer software company.  Created financial turnaround for agency, a balanced budget and continuing operational surplus.  Established Hospice Home, the first freestanding, specialty-built hospice facility in Michigan.

CONSULTANT & SPEAKER, 1986-Present 


National and international consultant and lecturer in the development and management of hospice and end-of-life care.  Expert in health care policy analysis, alternative health care delivery, program evaluation, reimbursement issues, feasibility studies, state licensing and certification requirements and delivery of care in urban and rural settings.


CHAIRPERSON AND PRESIDENT, 1983-1986


NATIONAL HOSPICE ORGANIZATION (NHO, Washington, DC).  Served as chief spokesperson and political advocate; provided organizational and financial management to this Washington-based membership organization.

EDUCATION


M.P.A., 1978, Western Michigan University


B.A., 1973, Miami University

HONORS AND SPECIAL ASSIGNMENTS


National Hospice Work Group founder and charter member 1993 – Present, CEO group of the nation’s largest and most innovative hospice program.  


Trustee, Board of Control, Ferris State University, Big Rapids, Michigan, appointed by Governor John Engler, 1997-1999


National Hospice Organization

Member of Managed Care Committee Public Policy Committee 1994 – 2000


Member of Governance Committee 2003 – 2004
Member of Board of Directors 2005 – Present 

Member of Executive Committee 2007 


Member, Board of Directors, Greater Detroit Area Chamber of Commerce, 1997-1999


Faculty member, Breakthrough Series, Institute for Health Care Improvement, collaborative on “Improving Care at the End of Life,” 1997-1998


“Founder’s Award,” National Hospice and Palliative Care Organization, 2006


“Circle of Life Award Winner,” American Hospital Association, 2006

Named one of “Detroit’s 100 Most Influential Women,” Crain’s Detroit Business, 1997


Awarded “Best Managed Non-Profit”, Crain’s Detroit Business, 1994


“Heart of Hospice Award”, National Hospice Organization, 1993


“Executive of the Year Award”, United Community Services of Metropolitan Detroit, 1993


“Richard R. Huegli Award” for Program Excellence, United Community Services and Community Foundation for Southeastern Michigan, 1992


National Leadership Fellowship, W. K. Kellogg Foundation, 1984-1987.  Three-year fellowship to study health care systems throughout the world
